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READ AND SAVE THESE INSTRUCITONS
IMPORTANT SAFETY INSTRUCTIONS
This owners guide and any additional inserts are considered part of the product. They 
contain important information about safety, use and disposal. Before using the 
product, please familiarize yourself with all operating and safety instructionsPlease 
keep all documents for future reference and pass these documents on together with 
the product, to any future owner, See our website to view download and print the 
most current version of this owner's guide.

WARNING: Risk to Children and Impaired Persons
Supervision is required during the installation, operation, cleaning and mainte nance 
of this product by children age 12 and younger and anyone with reduced physical, 
sensory or mental capabilities. Children should be supervised to ensure that they 
do not play with the appliance, its parts and packaging material.

● 

No part of this product(the appliance, power cord, plug, packaging, etc.) should be 
placed near furnaces, fireplaces, stoves or other high temperature heat sources 
Do not use in a window, on an uneven or unstable surface, or near water.

● 

INSTALLATION WARNING-TO reduce risk of fire, electrical shock and injury to 
persons, observe the following:

The appliance, power supply, power cord and plug cannot come into contact with 
water. Do not use this product on wet surfaces. Do not use this product in a 
bathtub or shower or position product where it may fall into a bathtub, laundry, 
swimming pool or other water container. Do not use this product outdoors or 
expose it to weather or elements

● 

WARNING: To reduce likelihood of circuit overload, fire and electric shock, do not 
operate with a solid state speed device, such as a dimmer control switch

● 

SAFE USE WARNING-TO reduce risk of fire, electrical shock and injury to persons, 
observe the following:

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or 
similar coverings, Do not route under furniture or appliances.Arrange cord away 
from traffic area and where it will not be tripped over.The cord should not hang 
over edges of counters or be placed where it can be crimped or closed in doors, 
Place appliance near an easi accessible outlet so the product can be unplugged 
quickly during an emergency.

● 

INTENDED USE: This product is intended to humidify and circulate the air in indoor 
living spaces. This product is not intended for commercial or industrial use. The 
manufacturer assumes no responsibility for damage or injury due to unauthorized 
use or product modification. Failure to follow these directions will void the product 
warranty.
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READ AND SAVE THESE INSTRUCITONS
Do not operate unit if the unit has been dropped or damaged. Do not use this 
product if it has a damaged power cord or plug. To avoid risk of electrical shock, do 
not attempt to repair or replace parts. Only original replacement parts may be 
used. If the power cord is damaged, it must be replaced by the manufacturer, its 
service agent, or similarly qualified persons in order to avoid a hazard. 

● 

Risk of fire, Your appliance may be equipped with a detachable power supply or a 
cord/plug with a safety device such as a fuse. Use only the power cord and plug 
provided.

● 

● Before plugging power cord into electrical outlet, be sure that all electrical infor 
    rmation on the rating label, including voltage, is compatible with your outlet's 
    power supplly.
● Never use the cord as a handle or otherwise yank, strain or stretch the power 
    cord.
● While the product is plugged in, do not insert or allow foreign objects to enter 
    any input or output opening as this may cause risk of electric shock or fire, or 
    damage the product.
●  A loose fit between wall outlet(receptacle)and plug may cause overheating 
    and distortion of the plug. Discontinue use of the product in this outlet. Contact 
    a qualified electrician to replace loose or worn outlets.
●  This is appliance has a polarized plug (one blade is wider than the other. To 
    reduce the risk of electrical shock, this plug is intended to fit in a polarized outlet
    only one way. If the plug does not fit fully in the outlet, reverse the plug. If it still 
    does not fit, contact a qualified electrician. Do not attempt to defeat this safety
    feature.
●  Before filling with water, moving, repositioning, servicing, cleaning and when not
    in use, use the product controls to turn off the power and then unplug. To 
    disconnect from outlet, grasp and pull only the plug. Also power off and unplug
    if the product will be left unattended for an extended period of time or during
    electrical storms.
● Electric shock can occur when liquid comes in contact with electricity. 
   Be careful when removing the water tank and refilling to avoid electric shock. 
   Do not pour water through the top Outlet Air Grille on the power head.
● Be aware that high humidity levels may encourage the growth of biological 
   organisms in the environment.



POLARIZED PLUG

The appliance has a polarizde plug(one blade is wider than the 
other). To reduce the risk of electric shock, this plug is intended to 
fit into a polarized outlet only one way. lf the plug does not fit fully 
into the outlet, reverse the plug. lf it still does not fit, contact a 
qualified electrician.
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● Do not permit the area around the humidifier to become damp or wet.
   If dampness occurs, turn the output of the humidifier down. If the humidifier
   output volume cannot be turned down, use the humidifier intermittently. Do not 
   allow absorbent materials, such as carpeting, curtains, drapes, or tablecloths,
   to become damp.
● Unplug the appliance during filling and cleaning.
● Never leave water in the reservoir when the appliance is not in use.
● Empty and clean the humidifier before storage. Clean the humidifier before next 
   use.

READ AND SAVE THESE INSTRUCITONS

● WARNING: Wash hands and avoid touching eyes after handling the wick(filter).

SERVICING WARNING-TO reduce risk of fire, electrical shock and injury to 
persons, observe the following

DISPOSAL WARNING
To reduce waster and environmental harm, observe the following:

Clean your product regularly, only as is instructed in this manual. Prior to cleaning, 
turn off the power on your product and unplug. Do not use gasoline, thinners, 
solvents or other chemicals for cleaning. Refer to the CLEANING AND MAINTE-
NANCE instructions provided.

● 

Do not open appliance housing while product is plugged in. To avoid risk of shock, 
all service and/or repairs must be done by a Authorized Service Center.

● 

protect against the growth of  mold, mildew and other microorganisms by empty-
ing the water tank immediatey after aech use. lf water is left in the tank for longer 
than 8 hours, thoroughly clean and disinfect the unit as described in the section of 
this Owner’s Guide referenced as “CLEANING AND MAINTENANCE”

● 

PACKAGE RECYCLING: The packaging protects the appliance form transport 
damage. The packaging materials are selected form the point of view of their 
environmental friendliness and disposal technology and are therefore recyclable. 
Dispose of all packaging materials in an environmentally responsible manner.

● 
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READ AND SAVE THESE INSTRUCITONS
FCC Compliance Statenment
This equipment has been tested and complies with the Part 15 FCC Rules.Operation is 
subject th the following two conditions: (1) This decvice may not cause harmful 
interference,and (2) this device must accept any not cause harful interference 
received, including interference that may cause undesired operation.
NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC rules. These limites are designed 
to provide reasonable protection against harmful interference in a residential instal-
lation. This product generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interfer-
ence to radio communications, However, there is no guarantee that interference will 
not occur in a particular installation. If this product does cause harmful interference 
to radio or television reception, which can be determined by turning the product off 
and on, the user is encouraged to try to correct the interference by one or more of 
the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which  the 
receiver is connected
- Contact Consumer Service or the dealer or an experienced radio / TV technician for 
help.
This Class B digital apparatus complies with Canadian ICES-003.
Changes or modifications not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment.

SAVE THESE INSTRUCTIONS

If the power cord is damaged, it must be replaced by the manufacturer, its service 
agent or similarly qualified persons in order to avoid a hazard.

● 

The power supply voltage must be consistent with the rated voltage of the 
product. If does not match, please stop using the unit and contact the dealer.

● 

Check for Leaks. Damage due to shipping may cause leaks in Base or Water Tank. 
A visual inspection may not reveal hairline fractures. Fill Water Tank with water to 
inspect for leaks.

● 

Please install the product correctly according to the instructions, otherwise it may 
occur electrical shock, fire, and injury to persons.

● 

BEFORE USING THE HUMIDIFIER
Before use, check appliance for visible damage. DO NOT USE if there is evidence of 
damage. If any damage is found, contact  Consumer Service.
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SAVE THESE INSTRUCTIONS
● DO NOT plug the humidifier if the installation is not finished.

● Plug the unit into a suitable socket
● DO NOT put metal products, chemicals, detergents into the sink.
● DO NOT add water into mist outlet or air outlet

After receiving the humidifier, please place the unit for 30 minutes before using it 
to prevent the damage of water tank due to the sudden change of temperature.

● 

● DO NOT exceed the water level while adding the water.
● Use under 5°C-40°C room temperature.

● Always place the unit 2m away from the wooden furniture or other appliance.
When moving the unit, please turn off, unplug and empty the water in water tank.● 

Do NOT let water to flow into the bottom from air outlet to avoid damaging the 
product.

● 

Please always place the unit on a smooth, flat surface during using DO NOT tilt your 
humidifier.

● 

DO NOT near hair, fabrics, etc. to the machine to avoid blocking the air inlet and 
outlet.

● 

When using with household gas appliances (gas stoves, gas water heaters etc. ) 
please keep ventilating.

● 

Spills can occur during cleaning, moving or refilling the Water Tank, so be careful to 
avoid spills when doing these activities.

● 

Position humidifier to not blow directly on objects or plants. Plug power cord into 
standard grounded wall outlet.

● 

WHEN USING THE HUMIDIFIER

● DO NOT unplug by pulling on the cord.

● DO NOT disassemble the unit by yourself.
● Please keep the unit away from heat and direct sunlight.

● Please keep the bottom dry while cleaning.

DO NOT clean the unit or add the water while it is connected to a power source or 
while it is on.

● 

If the room temperature is below 0°, please empty the water in water tank and in 
sink.

● 

AFTER USING THE HUMIDIFIER
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PRODUCT DIAGRAM

Top view of base

Top view of water tank
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Mist Nozzle 

Tank Cover 

Tank Handle 

Water Tank 

Water gauge 

Air Outlet 

LED Display 

Control Panel 

Base 

Aroma Slot 

Power Plug 

Power Cord 

Floater 

Atomizer Plate 

LED Light 

Water-level Sensor 

Filter

Tips: DO NOT add water into the mist outlet or air outlet.



After plugging, the humidifier is in the ‘stand-by’ Mode. The digital display shows 
‘--’
Press “         ” to turn on the humidifier after plugging in, with the mist level at 
High/03 and the gradient light is on. Press again to turn off.

2. Turn It On

Pic.1

1. Add Water
(1) Fill the tank with clean water (42-104°F) by removing 
     the cover or directly through the groove of it.
★ Note: DO NOT add water into the nozzle!
★ When the humidifier is running out of water, please 
     turn it off and unplug before refilling the water.  
(2) Remove Water Tank from the base and place on a 
      flat surface gently, fill the tank with filtered or 
      purified water.
      ATTENTION: The water must not exceed MAX level 
      marked in the water tank.
(3) Tip: To reduce white limescale
      (calcium and magnesium 
      ion powder in the water), 
      recommend adding filtered
      or pure water, and cleaning 
      the humidifier regularly.
(4) Tips: It is not recommended 
      to use bleach for cleaning, 
      instead, it is recommended 
      to use vinegar for soaking cleaning.

Installation
For the first use,take out the foam cotton from the broad 
of the base. (see pic1)

Light mode
Mist adjust

Sleep mode

Turn ON / OFF

Humidistat mode Timer mode

Tips: Take out foam 
from the base before 
using it.
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OPERATION INSTRUCTIONS
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6. Auto Humidistat Mode
By pressing “        ”, the humidistat can be set between 55% 
and 90% (default is 65%, increases by 5% with each press). 
After each humidistat adjustment, the display will first 
show the set humidistat, then after 10 seconds, it will 
display the current environmental humidity level. 
In this mode, the humidifier will automatically operate 
when the indoor humidity level is lower than the set value. 
When the indoor humidity level is higher than the set 
value, the humidifier will stop working automatically until 
the indoor humidity level is lower than the set value again.
Note: 
If want to keep the humidifier running continuously, but 
not adjusting to the environmental humidity level, press         
“       ”to switch the mode from Auto to manual mist 
adjustment mode.

Press “         ” to enter sleep mode, with the digital 
displayer and LED lights off.

7. Sleep Mode

Press “         ” to switch the mist level from High/03 to 
Low/01, then to Medium/02, and back to High/03 
again.The digital displayer will show the mist level in sync. 

3. Adjust Mist Level 

Press “         ” to switch the lighting status from On to Color Locked, then to Off.

4. Adjust The Lighting

Press “           ” to set the timer from 0 to 24 hours (2 hours 
added per tap).When time is up, the humidifier will 
automatically turn off. Long press “         ” to change the 
timer setting continuously.

5. Timer Se�ing

When the humidifier is short of water, it will stop working 
with 3 buzzes of warning and the red indicator light 
flashes 3 times, the “         ” shows on the digital displayer. 
Re-start it after refill the water.

Note:
When the tank is being taken out, the “         ” will show 
up. Put the tank back to restart the machine, the “       ”
will dispear.

8. Short of Water



SPECIFICATION

Rated Voltage : 120V~

Rated Frequency : 60Hz

Product Name : 226472TR

Rated Power : 22W 

CLEANING AND MAINTENANCE

OPERATION INSTRUCTIONS
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Proper cleaning and maintenance of your Top-fill Ultrasonic Humidifier is essential to 
the air quality and performance of your humidifier. The frequency in which your 
humidifier will need to be cleaned will vary depending on use, water hardness and 
outside environmental factors. It is recommended, assuming average use, to 
thoroughly clean the unit several times throughout the season, or when algae, miner-
al deposits or other particles begin to form. Clean the water tank evey 3 days.

The humidifier will record the humidity and mode setting in the last time when it was 
turned off with power source keeping connected. It runs as the recorded setting 
when turns on next time.
★After unplugged, Memory setting can be reset and back to default setting.

9. Memory Feature

Add 4-5 drops of essential oils each time.

10. Aroma Diffuse

The Filter assembly is pre-installed on the machine, which is fixed by one piece of 
tape. please removethe tape before using.

1.

The filer assembly is one of the important components, please install according to 
below figure before using.

2.

The filter assembly needs to be cleaned weekly. Please disassemble it and clean 
with water, then install it according to the instruction.

3.

11. Filter Assembly

Note：Avoid adding essential oil directly 
to the water, otherwise it may damage 
the product and cause water leakage.



CLEANING AND MAINTENANCE
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● Before cleaning, turn humidifier off and unplug
Remove water tank from base and pour out any remaining water. please wipe with 
a soft cloth.

● 

The surface of humidifier and the water reservoir can be wiped with a clean, soft 
damp cloth. Keep the unit dry. Reassemble humidifier.

● 

To prevent the water tank from getting clogged and causing 
malfunction, please take out the filter (located at the bottom of 
the water tank) and rinse it under the faucet. Wipe away dirt from 
the filter with a cloth, and ensure to clean it at least once a week.

● 

● Cleaning is recommended before storage
● Unplug power cord and bundle loosely.
● Let humidifier dry completely before storing. Do not store with water inside 
   Water Tank
● Cover, or place back in retail carton if available. This will prevent humidifier from 
   accumulating dust over time.
● Store humidifier in cool and dry location

STORAGE
During the off-season or after extended periods of non-use, you may choose to 
store your humidifier. To ensure long life of the product, it is recommended to store 
your humidifier by following these instructions：

ATTENTION: Micro-organisms that may be present in the water or in the environ-
ment where the appliance is used or stored, can grow in the water reservoir and be 
blown in the air causing very serious health risks when the water isnot renewed and 
the tank is not cleaned properly every 3 days

ATTENTION: Empty the tank and refill every third day. Before refilling, clean it with 
fresh tap water or cleaning agents if required by the manufacturer. Remove any 
scale, deposits, or film that has formed on the sides of the tank or on interior surfac-
es, and wipe all surfaces dry

ATTENTION: if humidifier is not cleaned as recommended, you may experience 
some growth of algae or bacteria. These microorganisms may become airborne.
Note: On occasion the Water Tank may need to be wiped down or cleaned to remove 
build-up of impurities with a mild detergent and cool water.

ATTENTION: Do not use gasoline, thinners, solvents or other chemicals for cleaning. 
The unit may not produce mist at low gear if there is too much dirt in the water 
reservoir. After cleaning the dirt, you can use it normally. Please do not let water flow 
into the air outlet during cleaning to avoid damaging your humidifier.

ATTENTION: If the supply cord is damaged, it must be replaced by the manufacturer, 
its service agent or similarly qualified persons in order to avoid a hazard.



CLEANING AND MAINTENANCE
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If you operate your humidifier continuously (which is recommended to maintain 
humidity all day), it may need to be refilled with water every day. Check the Water 
Tank to be certain that there is an adequate water supply for operation.

● 

Allow for optimum airflow by keeping the Air Outlet unobstructed. Ensure curtains 
and other items are far enough away from the unit to not be pulled into the side 
inlets or interfere with airflow.

● 

Any additives, such as aroma fragrances or water conditioners, must not be used. 
These additives can cause cracks in the plaastic of the hunmidifier and may affect 
performance. Any use of such additives voids the manufacturer's warranty.

● 

TIPS
Be aware of several things as your Top-fill Ultrasonic Humidifier operates:

Unit fails to 
power on.

Stops working 
after a period 
of use and the 
red light flashes.

Stop working 
during normal 
use.

The humidifier is in Auto 
Humidistat Mode, and the 
environmental humidity 
level is higher than the set 
value.

Wait until the environmental 
humidity level is lower than 
the set value, the humidifier 
will operate automatically 
again, or switch to Manual 
Mode.

The filter(located at the 
bottom of the water tank) 
hasn't been cleaned for a 
long time, causing 
limescale to clog the filter.

Take out the filter cover and 
rinse it under the faucet, wipe 
away the dirt from the filter 
with a cloth, and clean it at 
least once a week.

Unit makes 
bubbling or 
gurgling sound.

Unit is not 
producing
desired amount
of humidity

This is noraml , water is being dispensed into base.

problem possible cause solution

Plug power cord into 
electrical outlet.Unit is not plugged in. 

Household circuit breaker/
ground fault circuit 
interrupter has tripped 
or blown fuse. 

Reset circuit breaker/ground 
fault circuit interrupter or 
replace fuse. 

Unit is damaged
or in need of repair.

Cease usage 
and unplug.

Contact our customer service 
for replacement.

Ensure power head is 
securely in place for proper
power connection.  
Contact Consumer Service 
for assistance.

Unit settings are 
too low.

Set to High Fan Speed and 
Continuous Humidity for 
maximum humidity out.



CLEANING AND MAINTENANCE
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WARRANTY
We appreciate your feedback and will do our best to guarantee your satisfaction.

Within 1 year after your purchase, shall the product has defects, we will provide a 
refund or resend you a new one. Please email us with your order number or contact 
the seller. Your inquiries will be taken care of as soon as possible.

This warranty does not cover normal wear of product and damage caused by misop-
eration of buyers.

This warranty only cover orders from authorized TRUE 42 and our official website. We 
are not responsible for any purchases from other distribution channels.

Unit is not 
producing
desired amount
of humidity

Water is leaking 
from the 
machine.

Leaves white 
residue or white 
dust.

The white residue comes from 
minerals in the water.

Use distilled water or 
purchase additional 
demineralization cartridge for 
humidifier.

Adding essential oils directly
to water leads to product 
damage.

The sponge hasn't been 
removed, or something is 
stuck in the float inside the 
base.

Dirt is stuck in the drain valve 
of the water tank.

Accidentally pour water into 
the mist outlet when adding 
water.
Tried above way and leakage 
problem still cannot solve.

Contact us for a resend or 
refund.

Avoid adding water to the 
mist outlet.

Clean the dirt around the 
drain valve to ensure the 
valve can close properly.

Remove the sponge or thing 
that stuck in the float.

Please add essential oil to 
the essential oil tray. Contact
us if leakage is severe.

problem possible cause solution

Water level in Tank is 
empty or too low. 

Refill with clean,cool tap 
water. See HOW TO USE for 
instructons.

Airflow is blocked. Remove obstruction.


