
Problem

Remove the blue sponge 
from the base of machine.

Tear away the tape at the bottom 
of the tank and press the filter lid 
firmly.

Fill the water tank with water. Do not add 
water into the mist outlet or it will cause 
water leakage

Avoid adding essential oil directly to 
the water, otherwise it may damage 
the product and cause water leakage. 
The essential oil should be added to 
the essential oil tray.

Before Use
When using for the first time, remove wraps and follow the steps below:
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Quick Start Guide
Recommend to use filtered/distilled water for your health and 
avoid the formation of limescale.

Trouble Shooting

Stop working after a period of use and the red light 
flashes.

Water is leaking from the machine.

Stop working during normal use. It is in Auto Humidistat Mode,and the environmental humidity 
is higher than the set value.

Wait until the environmental humidity is lower than the 
set value, it will operate automatically again,or switch to 
Manual Mode.

Leaves white residue or white dust. The white residue comes from minerals in the water. Use distilled water or purchase additional 
demineralization cartridge for humidifier.

The filter(located at the bottom of the water tank)hasn't
been cleaned for a long time,causing limescale to clog the 
filter.

Adding essential oils directly to water leads to product 
damage and water leakage.

The sponge hasn't been removed,or something is stuck in 
the float inside the base.

Dirt is stuck in the drain valve of the water tank.

Accidentally pour water into the mist outlet when adding 
water.

Tried above ways and leakage problem still cannot solve. Contact us for a resend or refund.

Avoid adding water into the mist outlet.

Refer to cleaning guide.Clean the dirt around the drain 
valve to ensure the valve can close properly.

Remove the sponge or something else that stuck in the 
float.

Please add essential oil to the essential oil tray. Contact 
us if leakage is severe.

Take out the filter and turn it on again.
Tips:Please clean the filter once a week.Rinse it or soak it
 in vinegar,wipe away the limescale on it.

Possible causeProblem Solution

1
Cleaning of Water Tank & Drain Valve

Rinse the tank, remove the dirt 
inside it with a lint-free cloth.
(If there is a significant amount
of limescale, it's better soak it
in vinegar for about 10 mins)

Add a splash of vinegar to the base, soak for 10 minutes, then wipe away 
limescale or dirt with a soft cloth. Fill the base with water, pour it out, and 
repeat 2 to 3 times. (Avoid rinsing it under the faucet directly)

Be careful not to spill water into 
the air outlet on the base to 
prevent any damage to the 
machine

Important Notes
( 1 ) Clean the water tank and valve every 3 days (72h) of use to ensure a 
       good water quality!
( 2 ) Use vinegar instead of bleach for soaking cleaning.
( 3 ) Do NOT use anything hard (eg. steel brush) to clean the silicone valve 
       that might cause damage/leak.

Cleaning of the Base and Atomizer

To prevent the tank from getting 
clogged and causing malfunction,
take out the filter (located at the 
bottom of the tank), rinse it and 
wipe away limescale on it.

Add water(vinegar) to the tank,
rub away limescale/dirt around 
the drain valve by pressing or 
rotating the silicone valve.

Find the water valve below the 
tank bottom. and press its gray 
stem 10+ times to release the
inside dirt or limescale.
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Cleaning Guide
CAUTION: Always turn off and UNPLUG the humidifier before any cleaning or maintenance.

Power Bu�on
Turn the humidifier on/off.

Mist Adjust(Manual Mode)
Manually adjust the mist output level.

Humidistat Mode(Auto Mode)
In AUTO mode, the humidifier adjusts 
mist output automatically based on 
air humidity.

Light Switch
Turn on/off or adjust the ambient 
lighting.

Sleep Mode
Switch to sleep mode to reduce any 
effect of light and noise.

Timer Se�ing
24-hours timer setting.

CONTROL AND FUNCTION

QUICK START GUIDE
(Keep this for future reference)


